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Fugro Holdings Limited Pension and Death Benefit Scheme – 

Defined contribution section 

Annual statement by the Chair of the Trustee for the year to 31 

December 2019 

Summary 

I, along with my fellow Trustee Directors (the Trustee), am responsible for looking after the money you and 

other members have invested in our Scheme.  

It’s important that you can feel confident that your savings in the Scheme are being looked after and give good 

value.   

This Statement sets out how the Trustee has managed the Scheme in the last year and what they aim to do in 

the coming year. 

A copy of this Statement, together with other key Statements about how the Scheme is managed are posted 

online at https://www.fugro.com/about-fugro/locations/europe/united-kingdom#tabbed5   

This Statement confirms for the last year: 

The Scheme’s default arrangement remained suitable for most members 

The main objective of the default option is to provide good member outcomes at retirement while subject to a 

level of investment risk which is appropriate to the majority of members who do not make active investment 

choices. 

The charges and costs borne by members 

The charges paid by members for the Scheme’s default investment arrangement were between 0.28% to 

0.45% (or £2.80 to £4.50 per £1,000 fund value). 

The charges for the Scheme’s other investment options were in a range from 0.28% to 1.00% (or £2.80 to 

£10.00 per £1,000 fund value). 

The Scheme gave good value for members 

With the help of their advisers, the Trustee carried out their annual assessment of how the Scheme’s services 

which members pay for compare to other similar schemes. The Trustee look at both the quality of these 

services as well as the costs and charges members pay. 

The action being taken by the Trustee to improve value for members 

During the last year the Trustee sought to improve the Scheme’s value for members by: 

• Regularly assessing fund fees, suitability and performance with input from the Scheme’s DC investment 
adviser; 

• Setting objectives for their investment advisers following an industry wide order from the Competition and 
Markets Authority; 

• Undertaking a review of Trustee effectiveness; 

• Undertaking a self-assessment of Trustee training requirements in order to develop a training schedule; 

• Assessing the Scheme’s compliance against The Pension Regulator’s (TPR’s) DC Code of Practice; 

• Regularly reviewing the Scheme’s risk register and taking mitigating action where appropriate; 

• Undertaking a rolling review and audit of all member communications issued by Fugro HR and the 
Scheme’s pension provider, Aegon;  

• Updating the Statement of Investment Principles (SIP) to reflect the September 2018 Regulations on 
Responsible Investment which came into force on 1 October 2019; 

• Undertaking a survey of active members to gather feedback and inform future member communications; 

https://www.fugro.com/about-fugro/locations/europe/united-kingdom#tabbed5


Fugro Holdings Limited Pension and Death Benefit Scheme  
   
  Confidential 

DC Governance Statement (continued) 

 

2 

 

• Running live member roadshows to educate and inform members as well as providing the opportunity to 
engage directly with the Trustee.  

During the next year, the Trustee will seek to improve the Scheme’s value for members by: 

• Continuing to regularly review funds and monitor performance; 

• Undertaking a desktop review of the investment and administration provider, Aegon; 

• Assessing compliance against The Pension Regulator’s (TPR’s) DC Code of Practice; 

• Carrying out a formal review of the Scheme’s investment strategy, including a review of the glidepath for 
the default investment strategy; 

• Undertaking a high-level review of the Scheme’s self-select fund range; 

• Updating the SIP to reflect further requirements under the September 2018 Regulations on Responsible 
Investment, due by 1 October 2020. This includes a requirement to explain how the Trustee incentivise 
investment managers to align their investment strategy with the Trustee’s policies. The Trustee will also 
be required to prepare and publish an implementation statement to explain how the Trustee has followed 
and acted on the investment policies outlined in the SIP in their first Trustee Report and Accounts 
following 1 October 2020 (which will be published in 2021);  

• Complete a review of the Scheme’s post-retirement options; and 

• Continuing to engage with members via further member surveys and additional pension roadshows where 
appropriate. 

 

Financial transactions were carried out accurately, promptly and efficiently 

The Trustee monitors the performance of the Scheme’s administration against the agreed service levels. 

There were some minor issues with the Scheme’s day to day administration in the last year which the Trustee 

will continue to monitor. Further information can be found in section (d) below. 

How the Trustee have kept their knowledge of pension matters up-to-date 

The Trustee has a programme of training and an annual assessment to help maintain their knowledge of 

pension matters. In particular, the Trustee received training on retirement income targets and on setting an 

investment strategy which should benefit members by improving the Scheme’s overall governance and help 

the Trustee set and review their investment strategy as well as monitor future investment performance.  

We hope this Statement helps you understand how your pension scheme is run. If you have any questions on 

its contents, please contact Aegon as the administrators of the defined contribution section of the Scheme at 

fugro@aegon.co.uk or 01733 353472. 

The rest of this Statement describes in more detail the Trustee’s management of the Scheme’s defined 

contribution and additional voluntary contribution sections during the last year. 

Signed on behalf of the Trustee by:  

 

 

 

John Nestor 

Chair of the Trustee of the Fugro Holdings Limited Pension and Death Benefit Scheme 

 

Date:   

For the record 

This Annual Statement regarding governance has been prepared in accordance with:  

• Regulation 23 of the Occupational Pension Schemes (Scheme Administration) Regulations 1996 

(SI 1996/1715) as amended by the Occupational Pension Schemes (Charges and Governance) 

Regulations 2015 (SI 2015/879); and  

• The Occupational Pension Schemes (Administration and Disclosure) (Amendment) Regulations 

2018 (SI 2018/233).  

mailto:fugro@aegon.co.uk
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(a) The default arrangement 

The Scheme’s default arrangement, the cash lifestyle strategy, is designed for members who join the Scheme 

and do not choose an investment option. The Trustee is responsible for the governance, of the default 

arrangement which includes setting and monitoring its investment strategy. 

The Trustee decided that the default arrangement should be a lifestyle strategy, which means that members’ 

contributions are automatically moved between different funds as they approach their selected retirement 

date. 

The main investment principles governing the default arrangement are in outline:  

• The Scheme is a qualifying scheme for auto-enrolment purposes and so must have a default option; 

• It should be easy to become a member of the Scheme and start building retirement benefits without the 
need to make any investment decisions; and 

• A significant portion of the Scheme’s members are expected to have broadly similar investment needs. 

The main objective of the default arrangement is to provide good member outcomes at retirement. The 
Trustee believes that it is in the best interests of the majority of members to offer a default option which: 

• Manages the main investment risks members’ face during their membership of the Scheme; 

• Gives good member outcomes at retirement by maximising investment returns relative to inflation while 
taking an appropriate level of risk for the majority of members who do not make investment choices; and 

• Reflects members’ likely benefit choices at retirement. 

The Statement of Investment Principles (SIP) for the default arrangement is appended to this Statement. 
Please note that the Statement of Investment Principles covers all the Scheme’s investments – the principles 
guiding the design of the default option are set out on pages 8-9 of the SIP. 

The Trustee believes that the default arrangement is appropriate for the majority of the Scheme’s members 
because: 

• Its investment performance has been consistent with its investment objectives; 

• Its design continues to meet its principal investment objectives; 

• The demographic profile of the membership has not changed materially; and 

• Members’ needs and likely benefit choices at retirement have not changed materially. 

The Trustee regularly monitors the investment performance of the default arrangement and formally reviews 
both the investment performance against the default arrangement and the suitability of the investment strategy 
at least every three years. 

No full review of the default arrangement was due to be undertaken during the year to 31 December 2019, 
however one was conducted shortly after year end, on 4 March 2020. Prior to this, the last full review was 
undertaken on 6 December 2017 and the Trustee implemented changes to the default arrangement during 
2018. The next full review will be undertaken within the next three years or immediately following any 
significant change in investment policy of the Scheme’s membership profile. 
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(b) Charges and transaction costs 

The charges and transaction costs borne by members and the Employer for the Scheme’s services are: 

 

Service By members Shared By the Employer 

Investment management ✓   

Administration ✓   

Governance    ✓ 

Investment transactions ✓   

 

The presentation of the charges and transaction costs, together with the projections of the impact of charges 
and costs, have taken into account the statutory guidance issued by the Department for Work and Pensions. 

 

Charges 

The charges quoted in this statement are the funds’ Total Expense Ratios (“TERs”). The TER consists of a 
fund’s Annual Management Charge (“AMC”) and Operating Costs and Expenses (“OCE”). OCEs include, for 
example, the fund’s custodian costs. While the AMC is usually fixed, the OCE, and hence the TER, can vary 
slightly from day to day. 

 

Transaction costs 

The funds’ transaction costs are in addition to the funds’ TERs and can arise when: 

 

• The fund manager buys or sells part of a fund’s portfolio of assets; or 

• The platform provider or fund manager buys or sells units in an underlying fund. 

 

Transaction costs vary from day to day depending on where each fund is invested and stock market 
conditions at the time. Transaction costs can include: custodian fees on trades, stockbroker commissions and 
stamp duty (or other withholding taxes).  

 

Transaction costs are taken into account when the funds’ unit prices are calculated. This means that 
transaction costs are not readily visible, but these costs will be reflected in a fund’s investment performance. 

 

The FCA requires fund managers and providers to calculate transaction costs using the “slippage method”, 
which compares the value of assets immediately before and after a transaction has taken place. This can give 
rise to negative transaction costs where favourable stock market movements during a transaction offset the 
rest of the trading costs (such as stockbroker commission).  

Member-borne charges and transaction costs 

The charges and transaction costs have been supplied by the Scheme’s investment platform provider, Aegon. 

Charges for the default arrangement 
The default arrangement is a “lifestyle strategy” which invests contributions in funds according to how far each 
member is from retirement for members who are expected to take cash at retirement. As a result, charges 
borne by each member can vary from one year to the next. This means that the level of charges and 
transaction costs borne by members can vary from year to year depending on how close members are to their 
selected retirement age and in which fund they are invested at that time. 
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During the year covered by this Statement the member-borne charges for the default arrangement were in a 
range from 0.28% to 0.45% of the amount invested or, put another way, in a range from £2.80 to £4.50 per 
£1,000 invested:  

Period to retirement 
Charge Transaction costs 

% p.a. £ per £1,000 % p.a. £ per £1,000 

15+ years  0.39 3.90 0.05 0.45 

12 years 0.43 4.26 0.10 1.02 

10 years to 3 years (when charges 
are at their highest) 

0.45 
4.50 0.14 1.40 

1 year  0.33 3.34 0.05 0.52 

At retirement (when charges are at 
their lowest) 

0.28 
2.80 0.01 0.10 

Source: Aegon 

Over a 40-year savings period the average charge for the default arrangement is c.0.41% p.a. This is 
calculated by summing the charges (TERs) in the default arrangement over a 40-year savings period and 
dividing by 40. 

The table in Appendix 2a gives the charges for each fund used by the default arrangement. 

The Scheme is a qualifying scheme for auto-enrolment purposes and the member borne charges for the 
default arrangement complied with the charge cap during the year covered by this Statement.  

Transaction costs for the default arrangement 

The transaction costs borne by members in the default arrangement during the year were in a range from 
0.01% to 0.14% of the amount invested or, put another way, in a range from £0.11 to £1.39 per £1,000 
invested. 

The table in Appendix 2a gives the transaction costs for each fund used in the default arrangement. 
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Charges for the investment options outside the default arrangement 

Lifestyle options 

The Scheme offers two alternative lifestyle options outside the default arrangement. These are the drawdown 
lifestyle option and the annuity lifestyle option. The lifestyle options outside the default arrangement also 
invest contributions in different funds according to how far each member is from retirement. The charges 
borne by each member can also vary from one year to the next.  

Drawdown lifestyle option 

The fund allocation glidepath for the drawdown lifestyle option is shown below: 

 
 

During the year covered by this Statement the member-borne charges for the drawdown lifestyle option were 
in a range from 0.28% to 0.45% of the amount invested or, put another way, in a range from £2.80 to £4.50 
per £1,000 invested:  

Period to retirement 
Charge Transaction costs 

% p.a. £ per £1,000 % p.a. £ per £1,000 

15+ years  0.39 3.90 0.05 0.45 

12 years 0.43 4.26 0.10 1.02 

10 years to 5 years (when charges 
are at their highest) 

0.45 4.50 0.14 1.40 

2 years 0.42 4.17 0.12 1.18 

At retirement (when charges are at 
their lowest) 

0.37 3.73 0.09 0.88 

Source: Aegon 

Over a 40-year savings period the average charge for the drawdown lifestyle option is c.0.41% p.a. This is 

calculated by summing the charges (TERs) in the default arrangement over a 40-year savings period and 

dividing by 40. 
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Annuity Lifestyle option 

The fund allocation glidepath for the annuity lifestyle option is shown below: 

 
 

During the year covered by this Statement the member-borne charges for the annuity lifestyle option were in a 
range from 0.28% to 0.45% p.a. of the amount invested or, put another way, in a range from £2.80 to £4.50 
per £1,000 invested: 

Period to retirement 
Charge Transaction costs 

% p.a. £ per £1,000 % p.a. £ per £1,000 

15+ years  0.39 3.90 0.05 0.45 

12 years 0.43 4.26 0.10 1.02 

10 years to 5 years (when charges 
are at their highest) 

0.45 4.50 0.14 1.40 

2 years 0.39 3.92 0.07 0.68 

At retirement (when charges are at 
their lowest) 

0.33 3.33 0.00 0.03 

Source: Aegon 

Over a 40-year savings period the average charge for the annuity lifestyle option is c.0.41% p.a. This is 

calculated by summing the charges (TERs) in the default arrangement over a 40-year savings period and 

dividing by 40. 

The tables in Appendix 2b gives the charges for each fund used by the drawdown and annuity lifestyle 
options. 

Self-select funds  

The Scheme offers members a choice of 12 self-select funds. These funds allow members to take a more 
tailored approach to managing their pension investments. 

During the year the charges for the self-select funds were in a range from 0.28% to 1.00% of the amount 
invested or, put another way, in a range from £2.80 to £10.00 per £1,000 invested.   

The table in Appendix 2c gives the charges for each self-select fund. 
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Transaction costs for the investment options outside the default arrangement 

Lifestyle options 

The transaction costs borne by members in the drawdown lifestyle option during the year were in a range from 
0.01% to 0.14% of the amount invested or, put another way, in a range from £0.11 to £1.39 per £1,000 
invested.  

The transaction costs borne by members in the annuity lifestyle option during the year were in a range from 
0.00% to 0.14% of the amount invested or, put another way, in a range from £0.02 to £1.39 per £1,000 
invested. 

The table in Appendix 2b gives the transaction costs for each fund used in the drawdown and annuity lifestyle 
options.  

Self-select funds 

The transaction costs borne by members in the self-select funds during the year were in a range from a saving 
of 0.11% to a cost of 0.14% of the amount invested or, put another way, in a range from a saving of £1.06 to a 
cost of £1.39 per £1,000 invested. 

The table in Appendix 2c gives the transaction costs for each self-select fund.  

Additional Voluntary Contributions (“AVCs”) 

The Scheme has members in the defined benefit section invested across a total of seventeen funds for their 
AVCs. These funds are accessed through three investment providers Aegon, Prudential and Legal and 
General. 

Charges for AVCs 

During the year the charges for the Aegon AVC funds were in a range from 0.28% to 1.00% of the amount 
invested or, put another way, in a range from £2.80 to £10.00 per £1,000 invested.   

The AVC fund with Prudential is subject to an implicit charge and is therefore during the year the explicit 
charges for the AVC fund with Prudential amounted to 0%.  

Charge information from Legal and General was not provided, this missing data is discussed further in a later 
section of this statement. 

The table in Appendix 2d gives the names and charges for each AVC fund, where data is available. 

Transaction costs for AVCs 

Furthermore, the transaction costs for the AVC funds held with Legal and General could not be provided by 
Legal and General. This missing data is discussed further in a later section of this statement. 

AVCs invested in Aegon Funds  

During the year the transaction costs for the Aegon AVC funds were in a range from -0.07% to 0.14% of the 
amount invested or, put another way, in a range from a saving of £0.07 to a cost of £0.14 per £1,000 invested. 

AVCs invested in Prudential’s Deposit Fund  

Some members’ AVCs are invested in the Prudential Deposit Fund.  

The Deposit Fund is backed by the assets held within Prudential’s With-Profits Fund. Any interest is declared 
monthly after the deduction of any implicit costs and there are no explicit charges. Interest once added is 
guaranteed (subject to the continued solvency of Prudential Assurance Company Limited) and withdrawals 
from this fund are not subject to a Market Value Reduction (MVR).  

It should be noted that the implicit costs and charges for this fund are linked to the With Profits Fund and 
cover items such as the cost of guarantees and reserving as well as investment management and 
administration services. The Prudential’s Principles and Practices of Financial Management for the With 
Profits Fund states that the charges average 1.0% p.a. across all policyholders.  

Missing information 

The Trustee has been unable to obtain information on: 
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• The transaction costs for the following investment options during the period covered by this Statement: 
o Legal and General AVC funds 

• Fund charge information for: 
o Legal and General AVC funds 

The following steps are being taken to obtain the missing information for the future: 

• The Trustee requested the transaction cost and fund charge information from Legal and General on 18 
February 2020, with further correspondence issued on 3 March 2020, 3 April 2020, 16 April 2020, 18 
June 2020 and 23 June 2020, but the provider was firstly unable to provide the requested information for 
authority issues and subsequently was unable to provide the requested information in the required 
timescales. 

The missing information listed above means that the Trustee has not been able to fully: 

• Compare the AVC funds’ charges and costs against other schemes; and 

• Prepare illustrations of how costs and charges affect the size of typical members AVC savings. 

The Trustee also notes the following limitations: 

• The Trustee acknowledges that at this point, limited data is available on industry wide comparisons and 
the Trustee has relied heavily on the market knowledge of its advisers; and 

• The Trustee acknowledges that at this point, there is limited transaction costs data available to provide 
industry wide comparisons. 

These issues with transaction cost data currently affect many pension schemes and pension providers but are 

being resolved by providers. So, the amount of comparative information available should improve over the 

next few years. The Trustee is continuing to follow up with Legal & General regarding the fund charge 

information and will review this once it comes through (which is expected to be after the finalisation of this 

statement). 

The Trustee notes that a small proportion of total DC assets under management is invested with Prudential 

and L&G (less than 1% of total assets under management).  

Impact of costs and charges 

The Trustee has asked the Scheme’s provider (Aegon) to illustrate the impact over time of the costs and 
charges borne by members.  

These illustrations show projected fund values in today’s money before and after costs and charges for a 
typical member at stages from joining the Scheme at age 19 up to retirement. 

The tables in Appendix 3 to this Statement show these figures for: 

• the default arrangement as well as; 

• three funds from the Scheme’s self-select fund range with differing levels of investment risk and 
charges, together with a note of the assumptions used in calculating these illustrations. These are: 

o The fund used by the greatest number of members – the FPS Passive World Equity Fund  
o The fund with the highest expected return (before costs) –the FPS Passive Multi-Factor 

World Equity Tracker 
o The fund with the highest annual member borne charges – the FPS Property Fund  
o The fund with the lowest annual member borne charges, and also the lowest expected return 

(before costs) – the FPS Cash Fund 

The Trustee notes that the illustrations listed above for the Scheme’s self-select range also reflect the AVC 
fund used by the greatest number of DB members (namely the FPS Property Fund and the FPS Passive 
World Equity Fund). 

The “before costs” figures represent the savings projection assuming an investment return with no deduction 

of member borne fees or transaction costs.  The “after costs” figures represent the savings projection using 

the same assumed investment return but after deducting member borne fees and an allowance for transaction 

costs. 
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As an example, for a member who joined the default arrangement at age 19, the level of charges and costs 
seen in the last year would reduce their projected pot value at retirement in today’s money from £366,098 to 
£321,646.  

Notes on illustrations 

• These illustrated values are not guaranteed and may not prove to be a good indication of how your own 

savings might grow; 

• The transaction cost figures used in the illustration are those provided by the managers over the past 

two years (1 January 2018 to 31 December 2019).   

• Projected pension pot values are shown in today’s terms, and do not need to be reduced further for the 

effect of future inflation.  
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(c) Value for Members 

Each year the Trustee carries out an assessment of whether the charges and transaction costs for the default 
arrangement and other investment options, which are borne in full or in part by members, represent good 
value for members.  

The Trustee’s definition of ‘value for members’, in line with the Pensions Regulator (‘TPR’)’s guidance, is one 
in which the cost of membership provides good value in relation to the services it provides to members, when 
compared with other options available in the market. 

Value is not simply about low cost however – the Trustee also considers the quality of the services which 
members pay for. With the help of their advisers the Trustee compares the charges and costs as well as the 
quality of the services against other similar schemes. 

The Trustee adopted the following approach to assessing Value for Members during the last year: 

Assessing value for members 
The Trustee has considered the different aspects that make up value for members and has noted areas below 
which it believes matter most. However, whilst each area is important in assessing the overall value of the 
Scheme, each one will have a different importance value for each individual member. 

The Trustee carried out a member survey in 2019 to gain a better understanding of what is important to 
members to inform future value for money assessments.  

Member borne charges 

Members bear the charges for investment and administration. This includes investment transaction costs. 

The Employer bears the costs of communications from the Trustee, Scheme governance and any costs 
incurred by the Trustee in relation to professional advisers. 

As at 31 December 2019, the investment platform provider and its charges were last reviewed in 2015.  
Following the end of the year, a review of the current investment platform and administration provider, Aegon, 
was conducted in Q1 2020. This is outside the time period covered in this statement. 

In conclusion 

The Trustee is satisfied that, taking into account the membership profile of the Scheme, the member borne 
charges for the default arrangement represent good value for the Scheme’s members. “Good” corresponds to 
providing services at a better quality / cost range compared with other options or similar schemes. 

The Trustee is satisfied that the member borne charges for the investment options outside the default 
arrangement deliver good value for members. 

Approach: 

The Trustee adopted the following approach to assessing Value for Members over the period covered by this 
Statement: 

• Services – considered the investment and administration services where members bear the costs; and 

• The Trustee agreed an action plan for the following year to improve value where necessary and obtain 
any missing information. 

Rating – the investment services were rated on the following basis: 

Definition Rating 

The Trustee considers the Scheme offers excellent value for members, 

providing services within a top 20% quality/cost range compared with typical 

options for similar schemes. 

Excellent 

The Trustee considers the Scheme offers good value for members, providing 

services at better quality/cost compared with typical options for similar 

schemes. 

Good 
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Definition Rating 

The Trustee considers the Scheme offers average value for members, 

providing similar services at similar quality/cost compared with typical options 

for similar schemes. 

Average 

The Trustee considers the Scheme offers below average value for members, 

providing similar services at higher cost or more limited services for similar cost 

compared with typical options for similar schemes. 

Below average 

The Trustee considers the Scheme offers poor value for members providing 

services, within the bottom 20% quality/cost range compared with typical 

options for similar schemes. 

Poor 

 

Rationale 

The rationale for the rating of the investment, administration and retirement services was in outline: 

Category & 

Weighting % 

Overall 

category 

rating 

Key rationale 

Administration 

(including 
retirement and 
pre-retirement 

support / 
communication) 

 

50% 

Average The Trustee reviewed the Scheme provider during 2015 following which all 
existing assets were transitioned to BlackRock from Q1 2016.  BlackRock 
Life Limited’s defined contribution platform and administration business was 
subsequently purchased by Aegon in 2018. 

The Trustee considers Aegon to have an experienced DC administration 
team where modern technology is used to administer their arrangements. 
The Trustee believes Aegon’s systems are robust and the use of “straight 
through processing technology” minimises the risk of manual error.  

Aegon provides detailed and regular reporting to the Trustee. Over the year 
Aegon achieved an SLA of 89%. 7 complaints were received over the year, 
4 of which were upheld. The Trustee considers this to be a low number of 
complaints given the total membership of 2,775 as at 31 December 2019. 

As part of the provider review in 2020 the Trustee will consider the 
competitiveness of Aegon’s administration charges.  The Trustee’s advisers 
(Hymans Robertson) through their experience of working with a range of 
providers on the marketplace, believe that Aegon’s platform offers a good 
service in terms of administration.  

Aegon provides pre-retirement member engagement starting usually at least 
6 months before the individual’s “Selected Retirement Age” (“SRA”).   

Members have access to Aegon’s online portal, TargetPlan. 

The Retirement Essentials section of TargetPlan includes information to 
support members at different stages of their savings journey and segments 
the journey into three sections: building your pension, your retirement 
choices and pension planning. 

Aegon offers good online functionality and members of the Scheme have 
online access to plan details, with the ability to carry out certain transactions 
online. Currently, a relatively small proportion of the Scheme’s members 
make use of the online tools. The website was upgraded in 2019 to improve 
ease of use and a mobile app is being launched in 2020. Other 
developments will also be launched in 2020, such as personalised video 
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Category & 

Weighting % 

Overall 

category 

rating 

Key rationale 

summaries which will provide members with their own animated summary 
around the time they receive their annual benefit statements. 

Investments  

(including 
quality of the 
default option 

and clear 
communication 

of options) 

 

50% 

Good Aegon provides the Scheme with a select range of investment funds 
together with the bespoke lifestyle options. Some funds are managed by 
BlackRock Investment Management, others are managed by external fund 
managers.  

The majority of members are invested in the default lifestyle strategy 
however a small proportion of members have self-selected funds from the 
available range.  

The Trustee uses an investment adviser to monitor and report on the 
performance of the funds offered to members on a quarterly basis. Over the 
1-year and 3-year periods to 31 December 2019, the majority of funds 
performed above, or broadly in line, with their benchmarks (net of fees). 

An investment guide is provided to new joiners and is available on 
TargetPlan. This explains the range of investment options available and the 
objective of the default with further investment information regarding fund 
options available on Aegon’s website. Over the last 12 months the Trustee 
has hosted pensions roadshows to discuss the Scheme with members in 
person.  

 

The Trustee considered the fund charges for the self-select fund range in 
2019 and deemed these to be competitive.  As part of the provider review in 
2020 the Trustee will consider the competitiveness of Aegon’s charges in 
respect of all of the Scheme’s funds.  

 

Currently, a member of the default pays in a range from 0.28% to 0.45% of 
their total investment per annum, which compares to an average of 0.41% 
paid by members of trust-based DC schemes (Source: DWP DC pension 
charges survey 2016). The Trustee believes this comparison to be 
favourable and that members’ experience is in line with those of other 
schemes. The Trustee’s advisers (Hymans Robertson) believe the fees paid 
by Scheme members are in line with their client base and that expected of a 
scheme of Fugro’s size.  

 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/652086/pension-charges-survey-2016-charges-in-defined-contribution-pension-schemes.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/652086/pension-charges-survey-2016-charges-in-defined-contribution-pension-schemes.pdf
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(d) Processing financial transactions and administration 

The Trustee has appointed Aegon to administer the Scheme on their behalf.  

The Trustee monitored core financial transactions during the year including:  

• The receipt and investment of contributions (including inward transfers of funds); 

• Switches between investment options; and  

• Payments of benefits (including retirements and outward transfers of funds).  

The Trustee has a service level agreement in place with the Scheme’s provider covering a range of different 
work types, including: 

• New joiner and regular contributions files and the allocation of contributions are processed within 4 
working days; 

• Provision of drawdown application within 1 working day; 

• Payment of transfer value within 5 working days; 

• Processing individuals transferring in to the Scheme within 5 working days; 

• Response to member enquiries within 5 working days; 

• Provision of statements upon request within 5 working days; and 

• Processing of investment switches within 1 working day. 

The Scheme’s provider, Aegon, aim to ensure that 95% (and in certain cases 100%) of all these processes 
are completed within these service levels. Over the year, 89% of cases were completed within their SLA. 

The Trustee understands that Aegon monitors its performance against these service levels by: 

• utilising a workflow management tool (AWD10, supplied by DST) to monitor and measure SLA 
performance; 

• complying with International Standard on Assurance Engagements 3402, “Assurance Reports on Controls 
at a Service Organisation”; 

• fully reviewing documentation in support of all financial transactions requested on a member’s account 
before commencing a process; 

• having checklists in place to help ensure that all necessary information for financial transactions has been 
received and that all regulatory and service level requirements have been met; 

• having checklists reviewed by a senior administrator; 

• having financial transactions that have been keyed into the record keeping system reviewed by a senior 
administrator for completeness and accuracy; 

• scanning all requests for financial transactions onto their work management system, and tracking all 
requests, to ensure that they are actioned on a timely basis and completed in accordance with agreed 
service standards; 

• running a daily report to verify that the dealing deadline is met; 

• running daily reports to ensure accounts are maintained in accordance with all relevant regulatory and 
scheme requirements; and 

• reviewing the level, causes and resolution of complaints. 

The Trustee monitored core financial transactions and administration service levels during the year by:  

• Checking that contributions deducted from members’ earnings have been paid promptly to the Scheme by 
the Employer;  

• Receiving quarterly reports from the provider on the processing of financial transactions and other 
administration processes against the agreed service levels; 

• Considering the reasons for and resolution of any breaches of service standards; 

• Reviewing the competitiveness of the service standards against other administrators/providers; 

• Receiving reports from the Scheme’s Auditor, who independently tests sample transactions for accuracy 
and timeliness;  

• Arranging reviews of data accuracy; and 

• Considering member feedback including any complaints and member surveys. 

The Scheme’s administrators, Aegon, have confirmed to the Trustee that there are adequate internal controls 
(by way of provision of AAF01/06 report) to ensure that core financial transactions relating to the Scheme are 
processed promptly and accurately. 
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The Trustee is satisfied that the service standards are competitive because:  

• The Trustee conducted a review of the provider in 2015, when they were found to be competitive with 
other providers. The Trustee review their provider on an ongoing basis and receive regular updates from 
Aegon at Trustee meetings.  The next formal review of the provider will be carried out in 2020. 

Overall, the Trustee is satisfied that during the year: 

• Core financial transactions were processed accurately, and were for the most part processed promptly 
and efficiently; and 

• Overall, the wider administration of the Scheme generally achieved the agreed service standards. 

The Trustee identified the following issue with the administration service levels during the year: 

• Service levels took a slight dip in early 2019 which was a result of a particularly busy period for the 
administration team following the transition from BlackRock to Aegon which prompted an increase in the 
number of requests from members. 

The Trustee has taken the following steps to remedy the situation: 

• The Trustee received regular updates from Aegon at Trustee meetings, hearing that Aegon reacted 
quickly to the increased workload and recruited additional permanent administration staff.  The Trustee 
was reassured that financially critical tasks were completed on time and were pleased to see that service 
levels started to improve towards Aegon’s target of 95% in the latter half of 2019 (Q3 2019: 93%, Q4 
2019: 96%). 

The Trustee will continue to monitor the SLA levels to ensure these are maintained. 

The Trustee also identified the following issue with the investment platform service during the year: 

• Aegon have been unable to provide performance and valuation information in a timely manner. Queries 
were raised with Aegon in June 2019 and September 2019 regarding their investment reports and 
discrepancies over performance figures. The Trustee noted that whilst the issues did not affect the 
membership directly, they made reporting to the Trustee difficult and took some time to resolve. This issue 
followed pricing errors that occurred in 2018 following the transfer from BlackRock. 

The Trustee has taken the following steps to remedy the situation: 

• In relation to the timeliness of performance and valuation information, the Trustee liaised with Aegon 
through their advisers to ensure any issues are rectified. 

The Trustee will continue to monitor the investment reporting service provided by Aegon to ensure these 
issues do not persist. 

Security of assets 

The situation regarding the security of where pension contributions are invested is complex. It can vary from 
scheme to scheme and from fund to fund within each scheme. To-date there have only been a few instances 
where members of schemes such as ours have seen their benefits reduced as a result of a financial failure of 
a provider or fund manager. 

The Trustee has reviewed the structure of the funds used within the default arrangement and other investment 
options. The Trustee believes that the current structures are appropriate for members when compared to 
other possible structures.  

The Trustee has previously received training on the security of members’ assets and will continue to keep this 
under review.  The Trustee takes the security of assets into account when selecting and monitoring the funds 
used by the Scheme. 
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(e) Trustee knowledge and understanding 

The Trustee is required to maintain appropriate levels of knowledge and understanding to run the Scheme 
effectively.  Section 247 and 248 of the Pensions Act 2004 requires that each Trustee must: 

• Be conversant with the trust deed and rules of their scheme, their scheme's statement of investment 
principles and any other document recording policy for the time being adopted by the trustees relating to 
the administration of their scheme generally, 

• Have, to the degree that is appropriate for the purposes of enabling the individual to properly to exercise 
his or her functions as trustee, knowledge and understanding of the law relating to pensions and trusts 
and the principles relating to investment the assets of occupational pension schemes. 

The Trustee has measures in place to comply with the legal and regulatory requirements regarding knowledge 
and understanding of relevant matters, including investment, pension and trust law. Details of how the 
knowledge and understanding requirements have been met during the period covered by this Statement are 
set out below.   

The Trustee’s current practices to maintain and develop their level of knowledge and understanding of matters 
relating to the Scheme (in accordance with sections 247 and 248 of the Pensions Act 2004) are: 

• There is an induction process for newly appointed Trustee Directors, who are asked to complete the 
Pensions Regulator’s “Trustee Toolkit” (the Trustee Toolkit is a free online learning programme from the 
Pensions Regulator aimed at trustees of occupational pension schemes and designed to help trustees 
meet the minimum level of knowledge and understanding required by law) within 6 months of becoming a 
Trustee Director; 

• Trustee Directors are expected to have a working knowledge of the Scheme’s Trust Deed and Rules; 

• Trustee Directors are expected to have a working knowledge of the Scheme’s Statement of Investment 
Principles as well as the investment concepts relevant to the Scheme; 

• Trustee Directors are expected to have a working knowledge of the law and legislation relating to pension 
schemes;  

• Trustee Directors are encouraged to undertake further study and qualifications which support their work 
as Trustee Director; 

• The Trustee Directors have a plan in place for ongoing training appropriate to their duties; 

• The effectiveness of these practices and the training received are reviewed annually; 

• The Trustee Directors carry out regular assessments to confirm and identify any gaps in their knowledge 
and skills. 

The Trustee received the following training during the last year: 

Date Topic Aim/benefit Trainer 

June 2019 Retirement income targets 

Overall aim to improve 
Trustee understanding of 
retirement income targets, 
how these can be used to 
engage with and educate 
Scheme members with the 
intention of improving 
member outcomes in 
retirement. 

Hymans Robertson 

December 2019 Investment strategy 

To prepare the Trustee for 
the upcoming detailed 
investment strategy review. 
Benefits members by 
ensuring the Trustee has the 
appropriate knowledge and 
understanding to set the 
Scheme’s investment 
strategy. 

Hymans Robertson 

 

The Trustee Directors evaluated their knowledge and understanding of the key documents relating to the 
Scheme, such as the Trust Deed and Rules, Statement of Investment Principles and Scheme booklets as part 
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of their review of Trustee effectiveness and subsequently, the self-assessment on training requirements which 
they completed.  The self-assessment on training requirements identified topics that would benefit from further 
training and will inform a training schedule for 2020 and the years ahead. 

The review of Trustee effectiveness evaluated the performance and effectiveness of the Trustee Board as a 
whole and is carried out on an annual basis.   

All the Trustee Directors have completed the Pensions Regulator’s Trustee Toolkit (the Trustee Toolkit is a 
free online learning programme from The Pensions Regulator aimed at trustees of occupational pension 
schemes and is designed to help trustees meet the minimum level of knowledge and understanding required 
by law).  The Trustee Directors regularly review their development records for the Trustee toolkit modules on 
the Pensions Regulator’s website and regularly re-take modules as appropriate, logging their progress within 
the Trustee toolkit.  A training log is maintained by the Chair of the Trustee outlining seminars, roundtables 
and other training sessions attended.   

The Trustee, with the help of its advisers, regularly considers training requirements to identify any knowledge 
gaps. The Trustee’s investment advisers raise any changes in governance requirements and other relevant 
matters as they become aware of them.  The Trustee’s advisers typically deliver training on such matters at 
Trustee meetings if they are material.   

The Trustee receive updates on quarterly “hot topics” from their adviser covering technical and 
legislative/regulatory changes affecting defined contribution (and additional voluntary contribution) schemes in 
general. In addition, the Chair of the Trustee is a professional independent trustee.  Furthermore, the Trustee 
receive topical updates and pensions related training from their professional advisers to the defined benefit 
scheme. 

Each of the Trustee Directors has access to copies of and are familiar with the current governing 
documentation for the Scheme, including the Trust Deed & Rules (together with any amendments) and 
Statement of Investment Principles (“SIP”). The Trustee refer to the Trust Deed and Rules as part of deciding 
to make any changes to the Scheme. The Trustee, with the help of their advisers, review the Statement of 
Investment Principles at least every three years and as part of making any changes to the Scheme’s 
investments. The last review was carried out in 2019 and the Statement was signed on 4 December 2019 to 
reflect the latest regulations regarding Responsible Investment. 

The Trustee has appointed suitably qualified and experienced legal advisers, investment advisers and benefit 
consultants to provide advice on the operation of the Scheme in accordance with its Trust Deed and Rules, 
legislation and regulatory guidance.  

The Trustee review the effectiveness of its advisers annually and also periodically reviews the appointment of 
its advisers.  

The Trustee undertook the following reviews during the last year:  

Date Review of 

March 2019 Assessment of the Scheme’s compliance against TPR’s DC Code of Practice 

September 2019 Annual review of Trustee effectiveness  

December 2019 Assessment to identify any gaps in the Trustee’s knowledge and skills 

 

As a result of these reviews, the Trustee is satisfied that during the last year they have:  

 

a) Taken effective steps to maintain and develop their knowledge and understanding; and 

b) Ensured they received suitable advice. 

 

The Trustee is satisfied that the combination of their knowledge and understanding together with access to 
suitable advice enabled them to properly exercise their duties during the period covered by this Statement. 
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(f) Action plan 

During the last year the Trustee undertook the following (over and above “business as usual”):  

• Regularly assessed fund fees, suitability and performance with input from the Scheme’s DC investment 
adviser; 

• Set objectives for their investment advisers following an industry wide order from the Competition and 
Markets Authority; 

• Undertook a review of Trustee effectiveness; 

• Undertook a self-assessment of Trustee training requirements in order to develop a training schedule; 

• Assessed the Scheme’s compliance against The Pension Regulator’s (TPR’s) DC Code of Practice; 

• Regularly reviewed the Scheme’s risk register and taking mitigating action where appropriate; 

• Undertook a rolling review and audit of all member communications issued by Fugro HR and the 
Scheme’s pension provider, Aegon;  

• Updated the Statement of Investment Principles (SIP) to reflect the September 2018 Regulations on 
Responsible Investment which came into force on 1 October 2019; 

• Undertook a survey of active members to gather feedback and inform future member communications; 

• Ran live member roadshows to educate and inform members as well as providing the opportunity to 
engage directly with the Trustee.  

In the coming year (which will be covered by the next Statement), the Trustee intend to carry out the following: 

• Continue to regularly review funds and monitor performance; 

• Undertake a desktop review of the investment and administration provider, Aegon; 

• Assess compliance against The Pension Regulator’s (TPR’s) DC Code of Practice; 

• Carry out a formal review of the Scheme’s investment strategy, including a review of the glidepath for the 
default investment strategy; 

• Undertake a high-level review of the Scheme’s self-select fund range; 

• Update the SIP to reflect further requirements under the September 2018 Regulations on Responsible 
Investment, due by 1 October 2020. This includes a requirement to explain how the Trustee incentivise 
investment managers to align their investment strategy with the Trustee’s policies. The Trustee will also 
be required to prepare and publish an implementation statement to explain how the Trustee has followed 
and acted on the investment policies outlined in the SIP in their first Trustee Report and Accounts 
following 1 October 2020;  

• Complete a review of the Scheme’s post-retirement options; and 

• Continue to engage with members via further member surveys and additional pension roadshows where 
appropriate.  
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Appendix 1 

Statement of Investment Principles 
 

The Statement of Investment Principles can be found on the next page.  
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Appendix 2 

Table of funds and charges 

2a Default arrangement 

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the default arrangement were:  

  

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

FPS Passive World Multi-Factor 
Equity Tracker Fund 

N/A 0.43 4.30 
100% ACS WORLD MULTIF EQ 
TKR FD X1 GBP 

GB00BF1KF532 0.05 0.49 

FPS Passive World Equity Fund N/A 0.35 3.50 

90% Aegon BlackRock MSCI 
Currency Hedged World Index 
(BLK) Class N 

 

10% Aegon BlackRock Emerging 
Markets Equity Index (BLK) 
Class N 

GB00BDFDVC32 
(Cy Hgd MSCI 

Wld Idx) 

 

GB00B60QZN70 
(EMG MKTS EQ 

IDX) 

0.04 0.39 

FPS Multi-Asset Fund N/A 0.45 4.50 
100% BLACKROCK DYNAMIC 
ALL FD CLS X ACC 

GB00BVYJ4075 0.14 1.39 

FPS Cash Fund N/A 0.28 2.80 
100% ICS INS GBP LIQ 
AGENCY DIS 

IE00B52L4369 0.01 0.11 

Source: Aegon 
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2b Lifestyle options outside the default arrangement 

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the drawdown lifestyle option were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

FPS Passive World Multi-Factor 
Equity Tracker Fund 

N/A 0.43 4.30 
100% ACS WORLD MULTIF EQ 
TKR FD X1 GBP 

GB00BF1KF532 0.05 0.49 

FPS Passive World Equity Fund N/A 0.35 3.50 

90% Aegon BlackRock MSCI 
Currency Hedged World Index 
(BLK) Class N 

 

10% Aegon BlackRock Emerging 
Markets Equity Index (BLK) Class 
N 

GB00BDFDVC32 
(Cy Hgd MSCI 

Wld Idx) 

 

GB00B60QZN70 
(EMG MKTS EQ 

IDX) 

0.04 0.39 

FPS Multi-Asset Fund N/A 0.45 4.50 
100% BLACKROCK DYNAMIC 
ALL FD CLS X ACC 

GB00BVYJ4075 0.14 1.39 

FPS Cash Fund N/A 0.28 2.80 
100% ICS INS GBP LIQ 
AGENCY DIS 

IE00B52L4369 0.01 0.11 

FPS Passive Over 15 Year 
Corporate Bond Index Fund 

N/A 0.31 3.10 
100% ISHR OV 15Y CRP BND 
IND X ACC GBP 

GB00BFBFX764 

 
0.06 0.65 

Source: Aegon 
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The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the annuity lifestyle option were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

FPS Passive World Multi-Factor 
Equity Tracker Fund 

N/A 0.43 4.30 
100% ACS WORLD MULTIF EQ 
TKR FD X1 GBP 

GB00BF1KF532 0.05 0.49 

FPS Passive World Equity Fund N/A 0.35 3.50 

90% Aegon BlackRock MSCI 
Currency Hedged World Index 
(BLK) Class N 

 

10% Aegon BlackRock Emerging 
Markets Equity Index (BLK) Class 
N 

GB00BDFDVC32 
(Cy Hgd MSCI 

Wld Idx) 

 

GB00B60QZN70 
(EMG MKTS EQ 

IDX) 

0.04 0.39 

FPS Multi-Asset Fund N/A 0.45 4.50 
100% BLACKROCK DYNAMIC 
ALL FD CLS X ACC 

GB00BVYJ4075 0.14 1.39 

FPS Cash Fund N/A 0.28 2.80 
100% ICS INS GBP LIQ 
AGENCY DIS 

IE00B52L4369 0.01 0.11 

FPS Pre-Retirement Fund N/A 0.35 3.50 
100% LGIM PRE RETIREMENT - 
EK 

GB00B6V5WP48 0.00 0.02 

Source: Aegon 
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2c Self-select funds outside the default arrangement  

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year for the self-select funds were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

FPS Passive World Multi-Factor 
Equity Tracker Fund 

N/A 0.43 4.30 
100% ACS WORLD MULTIF EQ TKR 
FD X1 GBP 

GB00BF1KF532 0.05 0.49 

FPS Passive World Equity Fund N/A 0.35 3.50 

90% Aegon BlackRock MSCI 
Currency Hedged World Index (BLK) 
Class N 

 

10% Aegon BlackRock Emerging 
Markets Equity Index (BLK) Class N 

GB00BDFDVC32 
(Cy Hgd MSCI 

Wld Idx) 

 

GB00B60QZN70 
(EMG MKTS EQ 

IDX) 

0.04 0.39 

FPS Multi-Asset Fund N/A 0.45 4.50 
100% BLACKROCK DYNAMIC ALL 
FD CLS X ACC 

GB00BVYJ4075 0.14 1.39 

FPS Cash Fund N/A 0.28 2.80 
100% ICS INS GBP LIQ AGENCY 
DIS 

IE00B52L4369 0.01 0.11 

FPS Passive Emerging Markets 
Equity Index Fund 

N/A 0.49 4.90 
100% AQUILA CNCT EMERG MKTS 
GBP ACC S2 

IE00B3D07P14 
(iShares) 

-0.11 -1.06 

FPS Passive Over 15 Year 
Corporate Bond Index Fund 

N/A 0.31 3.10 
100% ISHR OV 15Y CRP BND IND X 
ACC GBP 

GB00BFBFX764 

 
0.06 0.65 

FPS Passive Over 5 Year Index 
Linked Gilt Index Fund 

N/A 0.29 2.90 
100% ISHRS IDX LK GLT IDX FD 
(UK) X ACC 

GB00B83RX604 0.06 0.60 

FPS Passive UK Equity Index Fund N/A 0.29 2.90 
100% ACS UK EQ TRACKER FD X1 
GBP 

GB00BYX7SS90 0.00 0.04 

FPS Property Fund N/A 1.00 10.00 100% Aegon Property (BLK) GB00BGHR0G13 -0.07 -0.73 

FPS Sharia-Compliant Equity Fund N/A 0.65 6.50 
100% HSBC GLOBAL EQUITY 
INDEX FUND 

LU1092475968 0.05 0.47 

FPS Passive Ethical Global Equity 
Index Fund 

N/A 0.55 5.50 

100% LGIM ETHICAL GLOBAL 
EQUITY DP 

(LGIM Ethical Global Equity Index) 

GB00B6V22Z59 0.00 0.04 

FPS Pre-Retirement Fund N/A 0.35 3.50 100% LGIM PRE RETIREMENT - EK GB00B6V5WP48 0.00 0.02 

Source: Aegon 
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2d Additional Voluntary Contributions for members in the defined benefit section  

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year for the AVC funds were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of the 
amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of the 
amount 
invested 

£ p.a. per 
£1,000 

invested 

Prudential Deposit Fund GB00B6S70486 
N/A – 

implicit 
charge 

N/A – implicit 
charge 

N/A N/A Implicit Implicit 

Legal & General Managed Fund Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General Equity Fund Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General North American 
Equity Fund 

Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General Far Eastern 
Equity Fund 

Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General European Equity 
Fund 

Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General Aggressive 
Growth Fund 

Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General Exempt 
Distribution Fund 

Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

Legal & General With Profits Fund Not supplied Not supplied Not supplied N/A N/A Not supplied Not supplied 

FPS Passive World Multi-Factor 
Equity Tracker Fund 

N/A 0.43 4.30 

100% ACS 
WORLD MULTIF 
EQ TKR FD X1 

GBP 

GB00BF1KF532 0.05 0.49 

FPS Passive World Equity Fund N/A 0.35 3.50 

90% Aegon 
BlackRock MSCI 
Currency Hedged 
World Index (BLK) 
Class N 

 

10% Aegon 
BlackRock 

Emerging Markets 
Equity Index (BLK) 

Class N 

GB00BDFDVC32 
(Cy Hgd MSCI 

Wld Idx) 

 

GB00B60QZN70 
(EMG MKTS EQ 

IDX) 

0.04 0.39 
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FPS Multi-Asset Fund N/A 0.45 4.50 

100% 
BLACKROCK 

DYNAMIC ALL FD 
CLS X ACC 

GB00BVYJ4075 0.14 1.39 

FPS Cash Fund N/A 0.28 2.80 
100% ICS INS GBP 
LIQ AGENCY DIS 

IE00B52L4369 0.01 0.11 

FPS Passive UK Equity Index 
Fund  

N/A 0.29 2.90 
100% ACS UK EQ 
TRACKER FD X1 

GBP 
GB00BYX7SS90 0.00 0.04 

FPS Property Fund N/A 1.00 10.00 
100% Aegon 

Property (BLK) 
GB00BGHR0G13 -0.07 -0.73 

FPS Sharia-Compliant Equity 
Fund 

N/A 0.65 6.50 
100% HSBC 

GLOBAL EQUITY 
INDEX FUND 

LU1092475968 0.05 0.47 

FPS Passive Ethical Global 
Equity Index Fund 

N/A 0.55 5.50 

100% LGIM 
ETHICAL GLOBAL 
EQUITY DP 

(LGIM Ethical 
Global Equity 

Index) 

GB00B6V22Z59 0.00 0.04 

Source: Prudential and Legal & General. Prudential transaction costs figures for period 01/10/18 – 30/09/19 (further information available in the missing information 
section above). 

 

*  ISIN = the International Securities Identification Number unique to each fund. 

**  Charge = the funds’ Total Expense Ratio (“TER”), which includes the funds’ Annual Management Charge (“AMC”) and Operating Costs and Expenses 
(“OCE”). 

***   Underlying Fund = the fund in which the Scheme’s top level Fund invests. 
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Appendix 3: Tables illustrating the impact of charges and costs 

The following tables show the potential impact of the costs and charges borne by a typical member on projected values in today’s money at several times up to 
retirement for a selection of funds: 

3a For the default arrangement (the Cash Lifestyle) 

Years from age 19 Before costs and charges £ After costs and charges are taken £ 

1 11,062 11,022 

3 19,663 19,483 

5 28,928 28,525 

10 55,274 53,872 

15 86,732 83,561 

20 124,096 118,177 

25 168,274 158,373 

30 220,301 204,884 

35 274,284 251,214 

40 318,183 285,036 

45 361,614 318,004 

46 (Aged 65) 366,098 321,646 

Source: Aegon 

3b For a selection of the self-select funds, and DB AVC funds with Aegon: 

Years from 
age 25 

FPS Cash Fund FPS Property Fund FPS Passive World Equity Fund FPS Passive Multi-Factor World 
Equity Tracker 

Before costs 
and charges £ 

After costs and 
charges £ 

Before costs 
and charges £ 

After costs and 
charges £ 

Before costs 
and charges £ 

After costs and 
charges £ 

Before costs 
and charges £ 

After costs and 
charges £ 

1 10,731 10,705 10,904 10,814 14,308 14,259 14,378 14,302 

3 18,228 18,119 18,964 18,581 14,944 14,793 15,165 14,926 

5 25,775 25,542 27,373 26,535 15,609 15,346 15,995 15,577 

10 44,903 44,190 49,992 47,284 17,404 16,822 18,274 17,331 

15 64,473 63,043 75,054 69,340 19,404 18,439 20,878 19,282 

20 84,579 82,206 102,769 92,808 21,634 20,212 23,853 21,454 

25 105,314 101,783 133,364 117,797 24,121 22,156 27,251 23,869 

30 126,781 121,878 167,086 144,427 26,894 24,286 31,134 26,557 

35 149,083 142,602 204,200 172,824 29,985 26,621 35,571 29,548 

40 172,329 164,066 244,992 203,128 33,432 29,181 40,639 32,875 

45 196,636 186,386 289,773 235,484 37,275 31,987 46,430 36,577 

46 (Aged 65) 201,635 190,963 299,236 242,215 38,095 32,580 47,684 37,366 
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Source: Aegon  

The assumptions used by Aegon in these calculations were:  

• Your current age is 19 and retirement age is 65. This is based on the age of the youngest person in the Scheme. 

• Your current salary is £31,000 and will increase each year by 3.5%. 

• Future contributions paid will be 12.5% of your salary (£322.92 each month increasing by 3.5% each year in line with assumed salary increases). 

• The existing fund value is £7,000 which is based on the median value of the total holdings within the Scheme. Aegon calculated this by listing the total holdings of 
each member in the Scheme, from the lowest to the highest value and selecting the value in the middle. 

• The value of your investment will grow at a rate appropriate to the funds you’ve invested in and inflation will be 2% every year. This is an illustrative growth rate 
only. The investment growth achieved may be more or less than this and may vary depending on the fund(s) you’re invested in. 

• The assumed growth rate used for each fund is shown in the table below. This rate is based on Aegon’s view of potential long-term returns on the main asset 
classes (equities, property, corporate bonds, government bonds and cash) and will vary depending on the fund(s). The growth rates for mixed asset funds are 
derived from the asset class growth rates based on the investment objectives and long-term asset allocation of the funds. 

Fund Growth1 AMC2 AAE3 TC4 

Cash Lifestyle (Default Investment Option)* -1.20% to 2.80% 0.25% to 0.42% 0.01% to 0.08% -0.1% to 0.23% 

FPS Cash Fund -1.20% 0.25% 0.03% 0.01% 

FPS Property Fund 0.80% 1.00% 0.02% -0.04% 

FPS Passive World Equity Fund 2.30% 0.34% 0.01% -0.01% 

FPS Passive Multi-Factor Equity Fund 2.80% 0.35% 0.08% 0.10% 

*as the Lifestyle investment option consists of multiple investment funds Aegon have shown the range of growth and fund costs and charges. 

1 Growth is the assumed growth rate for the fund after taking into account assumed price inflation of 2% per annum 

2 AMC is the Annual Management Charge, which is a yearly management charge expressed as an annual percentage but calculated and deducted on a daily 
basis from the fund 

3 AAE are the Additional Annual Expenses, which are an estimate of any additional fees and expenses that may apply, such as fees for custody, 
administration and trustee services that may be incurred in addition. 

4 TC are the Transaction Costs, which are an estimate of explicit and implicit costs incurred as a result of buying, selling, lending or borrowing of investments 
in the fund, based on the average of the actual annual transaction costs for the period 1 January 2018 to 31 December 2019. 

• If the growth rate Aegon have used is 
o the same as the rate of inflation this reduces the growth rate, after making an allowance for inflation, to 0% 
o less than the rate of inflation, this produces a negative growth rate after making an allowance for inflation.  

Please note that these illustrated values: 

• Are estimates using assumed rates of future investment returns and inflation which may not be borne out in practice; 

• The assumptions used may be differ in the future to reflect changes in regulatory requirements or investment conditions;  

• Will be affected by future, and as yet unknown, changes to the Scheme’s investment options;  

• Are not guaranteed; 

• May not prove to be a good indication of how your own savings might grow.  
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3c For the most popular AVC funds: 

Prudential 

The only Prudential AVC fund used by members is the Prudential Deposit Fund. This fund has one member, who no longer contributes. Furthermore, there is no 
explicit charge, so the effect of fund charges over time is nil (and we haven’t shown projections in table format). 

Legal & General 

Fund charge information was not provided by Legal & General so the Trustee has been unable to estimate the effect of this over time. This missing data and the 
actions taken to obtain it, is discussed in the ‘missing data’ section earlier in this statement. 
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